

  Skip to Content
  
    
      

        	About us
	Careers
	Case  studies
	Press enquiry
	Contact


                	
            
                              [image: ]
[image: ]

                UK
              


            
            	
                                    
                    [image: ]
[image: ]

                    United Kingdom
                  
                                  
	 
                    [image: ]
[image: ]


                    United States

                
	 

                    [image: ]
[image: ]

                    Europe
                


          


      

    

          

        
          
            
                           [image: ]
[image: ]

            

            
              
                


                  
                    
                  
                


	How we help
	
		
						How we help

Informing and inspiring brands to make better decisions



		



	
							Agencies & consultancies
	B2B brands
	Consumer brands
	Public & third sector




		



	
			 
    View

 

            
                        
                                                                                                 
                    
                       [image: ]
[image: ]
                    

                
                 
                
                                                         

                                Agencies & Consultancies
                                                     Business confidence in the winter quarter: A Northern Irish perspective
                    

                   
                                                                     09/06/2022   - by Sue Lewis                                 

                

            


             
                                                                                                 
                    
                       [image: ]
[image: ]
                    

                
                 
                
                                                         

                                Agencies & Consultancies
                                                     How to consult with local residents and businesses?
                    

                   
                                                                     30/03/2022   - by Olly Wright                                 

                

            


             
           
        












	Industries
	
		
						Industries

Combining deep sector expertise with local knowledge to provide you with a deep understanding of your industry.



		



	
							Automotive
	Business & professional services
	Charities & not-for-profit
	Consumer packaged goods (CPG)
	Eating & drinking
	Education
	Energy & utilities
	Fashion & beauty
	Financial services
	Health & wellbeing
	Luxury
	 Media 




		



	
							Public sector
	Pharma
	Politics
	Property & construction
	Retail
	Sport & leisure
	Technology & telecoms
	Transport & logistics
	Travel
	Wealth management
	Youth




		









	Services & capabilities
	Research & consulting
		
			
							Research & Consulting



		






	
			
								Brand development & strategy
	Brand performance
	Brand health
	Corporate reputation



	Communication effectiveness
	Campaign evaluation
	Communications testing
	Content testing
	Creative development & testing
	Digital ad performance (DAP)
	Media strategy
	Sponsorship evaluation





	Customer experience
	Customer journey mapping
	Customer relationships
	Loyalty and development
	Touchpoint tracking





	User experience




		



	
								Market understanding & opportunity
	Audience/market segmentation
	Market sizing and trends
	Usage & attitudes studies
	Volumetrics & forecasting



	Polling & fast surveys
	Fast surveys
	Opinion pollingÂ 
	Voting intention



	Product & service development
	Concept testing
	Ideation & concept development
	Pricing strategy
	Product testing
	Range optimisation



	Public policy
	Localised research
	Policy development & evaluation
	Public affairs strategy







		



	
								Research methods 
	Analytics
	Behavioural
	Qualitative
	Quantitative



	Retail strategy
	Shopper behaviour
	Retail environmental design



	Thought leadership
	Understanding stakeholders & employees
	Employee research







		









	Data collection & analytics
		
			
							Data collection & analytics



		






	
			
								Data collection
	Online data collection (CAWI)
	Face to face data collection (CAPI & PAPI)
	Telephone data collection (CATI)
	Audience access
	Client sample surveys
	Data processing







		



	
								Survey design
	Advanced programming







		



	
								Data analysis & visualisation
	Advanced analytics & data science
	Dashboards & data visualisation







		









	Audience & panels
		
			
							Audience & panels



		






	
			
								
	B2B
	Consumer
	HNWIs
	MPs
	Students
	Youth







		



	
							

		



	
							

		









	Technology
		
			
							Technology



		






	
			
								Our platforms
	API development




		



	
							

		



	
							

		












	Our products
	
		
						Our products

Data at your fingertips. Instant intelligence about your market, brand & customers.
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BrandVue The UK's Top 100 Most Loved Brands 2022


A study of consumer passion and brand devotion.
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                    Make Better Decisions.
                           
                    

                                                            
                        
                      Savanta is a data, market research and advisory company. We inform and inspire our clients through powerful data, empowering technology and high-impact consulting.
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                                                        Inspiring
                                                                            Agencies & consultancies

                                                    From agencies to the consultancy world, we help you differentiate your offering, perfect your pitches, win more business, and grow your and your clients' brands.

                                                        Learn More 
                                                        

                        
                                                 
                        
                                                        Inspiring
                                                                            B2B brands

                                                    With a myriad of partners and suppliers we ensure you create products, services and campaigns that truly propel business growth.

                                                        Learn more 
                                                        

                        
                                                 
                        
                                                        Inspiring
                                                                            Consumer brands

                                                    Helping you navigate consumer needs, behaviours and attitudes to optimise the marketing mix and ensure your brand is set up for success in an ever-changing world.

                                                        Learn more 
                                                        

                        
                                                 
                        
                                                        Inspiring
                                                                            Public & third sector

                                                    Whether itâ€™s the general public, policy makers or key stakeholders, we inform policy decision making and communication strategies to deepen the understanding of your target audiences.

                                                        Learn more 
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                            Services & products

                                        
                    
                                                    
                            
                                
                                                                            Research & consulting

                                                                                                                
                                            Illuminating your world with smart techniques, sector expertise, intelligent mindsets and business acumen.

                                        

                                                                                                                Learn more
                                                                    

                            

                            
                                                    
                            
                                
                                                                            Audience & panels

                                                                                                                
                                            Providing you with simple access to a global market audience, with unrivalled costs and speed.

                                        

                                                                                                                Learn more
                                                                    

                            

                            
                                                    
                            
                                
                                                                            Data collection & analytics

                                                                                                                
                                            Delivering a full range of fieldwork data collection and analysis services to fit your needs.

                                        

                                                                                                                Learn more
                                                                    

                            

                            
                                                    
                            
                                
                                                                            Products & technology

                                                                                                                
                                            Delivering instant intelligence about your market, brand and customers.
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                                        View all 
                                  

              
                                
                    
                             
                         

                            
                                
                                    

                                         Powering Growth with BrandVueIdentifying key drivers of success 

                                    Our client is a premium Bistro-style restaurant chain. Using BrandVue data, they wanted to identify the key drivers of demand for their brand versus competitors and highlight opportunity areas for future growth.
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                                         Connecting sales data to BrandVue Eating Out metricsStrategy Research 

                                    Our client, a high-street quick service restaurant, wanted to establish a link between sales data and BrandVue metrics to see which correlation was the strongest, to know which levers to pull to drive growth.
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                                         Optimising product design for a motor and home insurance companyUK home and car insurer 
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                                         Optimising Investment Communications with Professionals 

                                    Our client specialises in financial advice and offers insurance and investment products for doctors, dentists, and teachers. The client wanted to build on previous research to test whether their reports and policies were engaging and fit for purpose, (i.e., outline the objectives of the business). In addition to this, they wanted to gauge current and potential investorsâ€™ knowledge levels on risk and sustainable investing, and how this impacts their decisions around investing. 
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                                         Access to CashUK Business and Retail Banking Provider 
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                                         Nuffield HealthAdvanced tracking & an ecosystem of data insights  
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                                         GWRCovering core touchpoints through an â€˜always-onâ€™ programme 
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                                        Our products

                                        Instant intelligence about your market, brand & customers.
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                                                       BrandVue

                                                
                            Our BrandVue tool places brand market research insights at your fingertips. It captures data across critical marketing and company performance.

   
                                                        Learn More
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       MarketVue

                                                
                            MarketVue gives financial services brands detailed insights into the behaviours, perceptions and experiences of business customers.

   
                                                        Learn more
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       MillionaireVue

                                                
                            MillionaireVue helps luxury brands and wealth managers overcome the common issues they face when researching their target customers.

   
                                                        Learn more
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       Omnibus trackers

                                                
                            From consumers to businesses to parliamentarians, our range of omnibus surveys and trackers will enable you to better understand your audiences.

   
                                                        Learn more
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       Parliamentary panels

                                                
                            Get insight directly from Members of the House of Commons to understand their views of on your reputation, policy positioning and engagement activities.

   
                                                        Learn more 
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       Savanta Essentials

                                                
                            Savanta Essentials is a modular suite of research products offering a low cost, high value alternative to traditional research and insights.

   
                                                        Learn more
 
                                
                        

                             
                        

                                        
                                    

                                                                             
                        
                                                           
                                                   

                    
                                            
                                            
                                                       Savanta Business Essentials

                                                
                            Providing a modular suite of research products offering a low cost, high value alternative to traditional business research and insights.

   
                                                        Learn more 
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                            Business Deposits: Do NI Businesses behave differently to their GB Counterparts 

                            In Q4 2023, we asked NI businesses with a turnover of up to Â£1billion: â€˜what effect has recent increases in interest rates had on your usage of business savings accounts over the past year?â€™ We explore how businesses in Northern Ireland can leverage the emerging opportunities in business deposits. Drawing on Savanta's MarketVue Business Banking tracker, we delve into the usage of savings accounts and the potential for banks to capitalise in this new economic climate. Read and download the report below.

                            Learn More
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                            Savanta's Customer Experience (CX) framework 

                            At Savanta, we've built a legacy of assisting organisations in boosting revenues by crafting and delivering exceptional experiences. Regardless of the terminology - customers, users, clients, passengers, or shoppers - the core objective remains the same: to devise and deliver optimised experiences.

                            Learn More
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                            Business deposits: a new opportunity for GB businesses? 

                            Explore how GB businesses can leverage the emerging opportunities in business deposits. Drawing on Savanta's MarketVue Business Banking tracker, we delve into the usage of savings accounts and the potential for banks to capitalise in this new economic climate. Read and download the report below.
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                            Business Confidence Northern Ireland Q4 2023 

                            The MarketVue Business Confidence Index for Northern Ireland saw a decrease in Q4 2023, falling from 36 in Q3 2023 to 34 in Q4 2023.

                            Learn More
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                            Cloud busting 

                            New research by Savanta supports the basis of EU and national competition authoritiesâ€™ investigations into the impact of legacy software vendorsâ€™ licensing
practices that could harm competition in the cloud infrastructure market.

                            Learn More
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                            37 Questions: answered 

                            At Savanta, we believe clarity is key, and highly value our clients' understanding of our processes.

In a crowded market where online sample providers vary in experience and credentials, picking the right panel can be a bit of a puzzle: it takes time and effort to sort through it all.

                            Learn More
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                            Harnessing the Power of Humanity 

                            In an age of AI, our attention is turning towards human intricacies more than ever before. Human qualities like empathy and judgement will remain unparalleled, and the future of work will be revolutionised by Gen Z's emphasis on gaining a greater quality of life. What does this mean for the future? Download the eBook to read the full story.
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                            Grocery Eye 

                            As we reach the peak period for grocery retail, is price still the driving force behind retail and brand choice? Read our Q4 2023 Grocery Eye report below to learn the key drivers shaping grocery shopping behaviours.
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                            Consumer Compass Europe (Q4 report) 

                            Consumer confidence across Europe â€“ how are we set for 2024?Â 
Our latest quarterly report for consumer confidence tracks confidence up until the end of 2023.Â  We have uncoveredÂ  three key themes emerging from the Q4 data which will help brands plan for the needs of consumers in 2024.
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                            Are NI businesses taking actions to guarantee Diversity and Inclusion? 

                            Savanta used one of its surveys to better understand if businesses in Northern Ireland (NI) have taken any specific action on Diversity and Inclusion in the workplace. What actions have NI businesses taken, and how does it compare to GB? Find out in the report below.

                            Learn More
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                    Advertising in a recession
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                  Aspirational Brand Love: the seductive art of creating an emotional connection
                  

                  
                                         02/04/2024   - by Alison Robinson                   
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                  Healthy options - navigating the healthy-eating landscape
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                  Navigating the echo chamber: brands, bias, and social moments
                  

                  
                                         15/03/2024   - by Marni Hirschorn                   

                

              
        
            

          

        


              

    


  


          
            
                
                    
                        
                                                      Get in touch

                                                                                
If youâ€™d like to speak with one of our experts right now, please call: +44 (0) 20 7632 3434
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